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Critical Workers Definition

Critical Worker definition includes applicants who are employed in the following fields.

Health and care work — both in the hospital and in the community, including:
- Hospital staff
- Hospices residential and nursing home care staff (including those providing health and social care services in
patient’s home)
- GP surgery / medical practices staff
- Pharmacists
- Paramedics
- Undertakers
- Mortuary staff
- Mental health, counselling and bereavement services

Public protection and emergency services, including:
- Police service
- Ambulance service
- Fire service
- Probation service
- Court service
- Customs and immigration
- Prison service
- Coastguard and Lifeboat service

Social work, residential childcare work and teaching (where provision has been maintained), including:
- Social workers
- Residential workers (children’s homes)
- Youth workers
- Teachers, teaching assistants and SLT members

Maintenance of critical Island infrastructure, utilities and telecommunications networks, including:
- Telecoms providers
- Electricity, gas, water and fuel services
- Waste and recycling collection services

Food retail and transportation services, including:
- Food and consumable retailers and wholesalers
- Freight and transport and operators
- Ports logistics
- Public transport operators
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Government or public sector staff who form part of the formal emergency response structure. are essential to
supporting the government’s response to COVID-19 or are involved in provision of critical public services, including:

- Governmental departments

- Regulatory roles directly related to financial stability and banking supervision
- Treasury

- Social Security

Other critical workers, including:
- Postal and delivery services
- Limited retail banking cashier services
- Public service broadcasters and other mainstream news media providing critical news provisions
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